10/08/2013

City Cletk'S Office

: : Send all coﬁespondence to;
: Email: clzimsdocuroents@hpes.com

F A R M E R S Natdonal Document Cenrer
PO Box 268992

Oklahoma City, 0K 73126-8992

Fax: (877) 217-1389

Toll free: (800) HelpPoint

Po Box 99 E. Ramsey St : ' E '& E ” %
gcy 1{}21}

Bamning, CA 92220

L)

|

Re:  Owr Insured: Mr. Steven Wells
Our Claim #: 099 SUB 80023168441 By &é M ﬂ%&
Date of Loss: 09/16/2013 i
Your Insured: M. Cit Of Banning
Your Claim #

Deductible Amount:” $750.00
Loss of Use Amount:  $0.00
Rental Amount $0.00
Total Amount Owed:  $42,173.75

Dear Citjf Clerk'S Office:

Our investigation has established that the above loss was caused by your negligence or someone
employed by you. It has been determined that you are responsible for all or part of the matetial
damnage, bodily injury, propetty damage, medical, and/ot related expense payments paid on

our insuted's behalf, The current amount we have paid on out insured’s behalf may increase

or decrease due to additional bodily injury, ptoperty damage, medical and/or other related
expense payments. The amount for which we are seeking reimbursement is 42,173.75.

You have the right to dispute any or all of out claim. If you do not dispute it within seven (7)
days of receiving this letter, Farmers Insurance Company of Arzona will assume that it is

valid, You have a right to receive copies of documents verifying our right to claim
reimbursement from you of the amount we have paid on bebalf of our insured. If you would like
copies of these documents please let me know.

Be advised that no partial payment, which is less than the full amount, will be

considered in any way an acceptance of henefits, a novation or an zccord and satisfaction of
this claim without the exptess written release of out claim executed by an individual who
identifies himself/herself as 2 member of our subtogation department. ‘Therefore, our legal
rights to enforce collection on the remaining amount of the claim shat not be waived or
estopped due to a partial payment by you.

TR
ST




If you need additional support for out daim or requite further information, please call me at
909-801-3342 with your FAX number so that the requested information can be sent to you.

Please send payment to:
National Docament Center
PO Box 268992

Oldzhoma City, Ok 73126

" Sincerely,

Oona Allison
Auto Subtogation Representative

Farmers Insurance Company of Arizona
909-801-3342




File With: CLAIM FOR MONEY OR
City Clerk’s Office

Gty of Baming DAMAGES AGAINST
99 E. Ramsey Street THE CITY OF BANNING
Banning, CA 92220 .

A claim rnust be presented, as prescribed by the Government Code of the State of California, by the claimant or a persen arting on
his/her hehalf and shall show the following:

if additional space Is needed to pravide your information, please atiach sheets, identifying the paragraphis} being answered.

1. 'Name and Address of the Claimant:

Name of Claimant; ¥ sl ME{s .Lyﬁut{am(rt CDM?&A? of %ﬁ?mL A% S"ML{{T/’ ot Sheven welts

Address: ’?c’ Dox ;i(yﬁ‘i‘uf OWls bhovn, 7 ;‘4-—54 OK 73ildts
Atk A ()i gk} BO0S31 o4 |

2. Post Office address to which the person presenting the claim desires notices to be sent:

ame of Addressee: 0r} na A H. <Ay Telephone:

Post Office Address: s 4r P bl M

3. The date, place and other circumstances of the ocrurrence or transaction which gave rise to the claim asserted.
Date of Occurrence: "1 ‘ Hﬁ i (% Time of Dccurrence: 5 30 IP .
Location; Lnte( sS4« - 1O est B e b7 4 R4

Circumstances giving rise to this claim: C:"I'Sf U{Lﬁ FAatd \l\.\)« e iﬂiﬁ i
OWr and Hee nite  Claimeydt  Vihjcie
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4. General description of the indebtedness, obligation, injury, damage or less Incurred so far as it may be known at the time of
the presantation of the claim.

7 S ee Ottt oA

5. The name or names of the public employee or employees causing the injury, damage, or loss, if known.

(L@(‘E}a!‘sﬂ ‘ 3 Q’&'ﬁa

6. If amount claimed totals less than $10,000: If the amount claimed is less than ten thousand dolfars {310,000} as of the date
of presentation of the clalm, including the estimated amount of any prospective injury, damage, or foss, Insofar as it may be
known at the time of the presentation of the claim, together with the basis of computation of the amount claimed.

Amount Claimed and basis for computation;

If amount claimed exceeds $10,000: if the amount daimed exceeds ten thousand dollars ($10,000), no dollar ameunt shali be
netuded in the clafm. However, it shall indicate whether the claim would be 8 limited civil case. A limited civit case Is one
where the recovery sought, exclusive of attorney fees, interest and court costs do not excead $25,000. An unlimited civil case
is ane in which the recovery sought is more than $25,000. (see CCP § 86.)

1 Limited Civit Case E Unlimited Civil Case

You are required to provide the information requested abiove in order to comply with Government Code §910.
Additionaily, in order to conduet a timely investigation and possible reselution of your claim, the City of Banning
requires that you answer the following guestions. )

7. Claimant{s} Social Security Number(s):

3. Claimant[_?) Datels) of Bisth:

Page 2 of 4
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10.

11.

Insurance Broker/Agent: Telephone:
" Address;
Claimant’s Veh. Lic. No.: - Vehicle Makar/Year:
Claimant’s Drivers Lic. No.: ] Expiration: :

Name, address and telephone number of any witnesses to the occurrence or transaction which gave rise to the claim
asserted: i

If the claim involves medical treatment for a claimed injury, please provide tha name, address and telephane number of any
doctors or hospitals providing treatiment:

If applicuble, please attach any medical biils or reports or similar documents supporting your claim.
If the claim relates to an autemobile accident:

Claimant(s) Aute ins. Co.! Telephone:

Address:

Insurance Policy No.

Page3of4




If applicabie, please attach any repair bills, estimates or similar documents supporting your cloim.

READ CAREFULLY
Fer all accident claims, place on following diagram City/Agency Vehicle; location of City/Agency vehicle at
name of streets, including North, East, South and West;  time of accident by “A-1” and lecation of yourself or
indicate place of accident by “X” and by showing house  your vehicle at the ime of the accident by “B-1” and
numbers or distances fo street corners, If City/Agency the point of impact by “X.”
Vehide was involved, designate by letter "A” location of
City/figency Vehicle when you first saw it, and by “B” NOTE: If dizgrams below do not fit the situation, attach
locatian of yoursalf or your vehicle when you first saw herete a proper diagram signed by claimant.

SIDENALK j {

GURB ~.

curg—=

PARIAY i
SIDEWALK

Warning: Presentation of false ciaims is 2 FELONY. {Penal Code §72). Pursuant to CCP §1038, the City/Agency may saek to recover all
costs of defense in the event an action is filed which s later determined not to have been brought in good faith and with reasonable
cause.

Signature: M\_M—k\ Date; /’ﬁ,_g.— / %
=" 17
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* Flle With: CLAIM EOR MONEY OR | RESERVE FOR FILING STAMP -

City Clerk’s Office - CLAIM NG,
City of Banning DAMAGES AGAINST
99 E..Ramsey Streat THE CITY OF BANNING
Banming, CA 92220 .

A clatm must be 'presénted, as prescribed by the Government Code of tha State of California, by the claimant or a person acting on

hisfher behalf and shall show the following:

if atditional space Is needed to provide your Information, please attach sheets, identifying the paragraph{s} being answered.

1. Name aid Address of the Clalmant:

Name of Claimant QTEUQAJ m Lk) C.’(.-L-—_S

P i e e

Name of Addresses! M {Z Q

-

Past Office Address:

3. The daie, place and other clrcumstances of the occurrence er transaction which gave riss to the claim asserted.

Date ongcurrence: fg Q / i3 Fme of Occusrance: ZHA2120 Y& 1?30 &7

Location; ¥l {e pf?‘-‘-:r [65 e tO LO%T{Z@MA}O

Clreumstences aiving rise to this ¢laim

Uethicts phagp_(hse, Peve Tize (Blaw Ouf,
Chnsidd JEptle To_CcoliAE WiTH midE,

Pagelof4
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5.

7.

Generst description of the Indebtedness, obligation, infury, damage or loss incurred so far as It may be known at the time of
the presentation of the claim. -

Ueilete 1~ Tl Los
A D6 Ao BIoLibs fee

The name of namas of the public employee or employess causing the infury, damage, or loss, if known,
ConPornt T, Ceola Bamns Rl Dpoermar
- o - . -
Oeiosiz of Vethite

1 smount clatmed totals less than $10,000: If the amount talmed s less-than ten thousand dollars ($10,000) as of the date
of presentatfon of the claim, including the astimated amount of any prospective injury, damage, or loss, insofar as it may be
known at the time of the presentation of the claim, together with the hasis of computation of the amount claimed,
Amount Clalmed and basks for computation:

PAY S -"]’ﬂt:ﬁ, s T0 53’ Qe?’é‘?ﬁ.rﬂm}gﬁ
ot G M Exesss of 42@’?@@0100

If amount glatmed exceads $10,000: If the amount claimed exceeds ten thousand dollars {$10,000), no dellar amount shall be
included i the claim, However, it shall indicate whether the claim would be a limited civil case, A limited civii case Is one
where the recovery sought, exclusive of atiorney fees, interest and court costs do not exceed $25,000. An unlimited civil case
is one in which the recovery sought Is moere than 425,000, {sea CCP § 86.}

(3 Limited Civil Case A Unitmited Civi Case

You are required to provide the information reguestad abova In order to comply with Govaernment Code §910.
Additlonally, In erder to conducta timely Investigation snd possible resolution of your clalim, the City of Bannlng
rarquiras that you answer the following o

Page 20f &




10.

11,

Name, address and talephone number of any witnesses to the aceurrence or transaction which gave rise to the claim

asserted:

A0 L) T LS s [Rauouis) O e

i the clalta Involves medical treatment for a dlaimad Injury, please provide the name, address and telephone number of any

doctors or hospitals providing treatment:

A O E A eselesd

if applicable, please attuch any medical Bilfs or reports or simflar documents supporting your clalm,

If the claim relates to an automoblle accident:
Claimant{s) Auto ins. Co.t f‘/lﬁrimr; 2S5 Teieshone: [ —EB3E F:;.,éme'ﬁ._s
mﬁcﬁ Box 24910 '

.éﬂlgwye-zs me 1€s  (LZoJ

Insurance ol

Insurance BrokerfAgent; '3{3%{%%‘?; £5 Telenhone: év 23~ 48 7"6{}[2 Z
Addrass: {5‘-}}0 AJ é‘?é—_‘iﬁ grff?
é,é@wﬂ/,xu, Ao BS5306-2B30

Iration: f/f»-’: /'2.,(’32,3

D Teme. ;ﬂi@n_ AI U rBesrL

Paga30f4




Ifapplicable, please attach any repair bills, estimates or similur documents supporting your claim,

o READ CAREFULLY
For alt accldent claiims, place on following diagram City/Agency Vehidle; location of City/Agency vehicla at@
name of streets, Including North, East, South and West; e of accident by “A-1” and location of yourself or
indicate place of accident by “X” and by showing house  your vehicle at the time of the accident by “B-1” and
numbers or distances to street corners. If City/Agency the point of impact by “X.”
Vehicle was nvolved, designate by letter “A” location of .
City/Agency Vehicls when you fivst saw it and by “B” NOTE: If diagrams below do not fit the situation, attach
location of yourself or your vehicle when you first saw hereto a proper dagram signed by claimant,

i

GURE =

. 77/?’ :Q:i‘i’ti.A i i—.

Warning: Presentation of false claims is a FELONY (Penal Code §72). Pursuant to CCP §103%, the City/Agency may seek to recover all
costs of defense In the eventan action is filed which ks later determined not to have been brought In good fafth and with reasonable
cause.

M Date: C?/ Zg/ /13

@ <y ﬂG@ML}’/Ué’#H el Lods [CasT SBarad At T CATERD
' Cied Asewey VEh e whs AgTRor.

CURS =

Teto AT MLE ﬂa&'}‘/é\a'-r 128,
?/l;“:Zé'ﬁ RN D,‘lmt_ﬁ" |

L
g

@ Lewr ArTTHCED ol DL E ﬁj”f'ﬂfcf of AccaaNT
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FARMERS INSURANCE COMPANY OF ARIZONA

PHOENIX NORTHWEST CLAIMS OFFICE
ARIZONA FIELD CLAIMS OFFICE

FOR SUPPLEMENT PLEASE VISIT -
WWW, THESHOPOFCHOICE. COM/FARMERS Clalm #: 800231684412
WorkFile 1D: 4db51e3f
Estimate of Record
Written Byt JEFF VAVRINEC, 09/23/2013 12:96:25 PM
Adjuster; Vavrinec, Jeff, (480} 525-2382 Business

Insured: STEVEN WELLS Policy #: Claim 4: _
Type of Loss: oL - MD Date of Loss: 09/16/2013 05:36 PM Days 1o Repair: 0 -
Point of Impact: 15 Total Loss Deductible: 750.00

Inspection Location: Appraiser Information: Repair Facility!

UNIQUE HEAYY RECOVERY Jeffrey.Vavrinec@HPCS.COM

721 E BELOAT RD (480) 529-2382 -

-BUCKEYE, AZ 85326
CGther
(623) 582-6100 Day
VEHICLE
Year! 2013 Color: Whiie Int: Gray License: 407011C Production Date: 06/2013
Make:  FORD Body Style: 4D SHORT T Stater  AZ OQdometer: 301
Modef:  F150 4% Engine: §-5.0L-FT VIN: (e  Condition: Gaott
SUFERCREW XLT

TRANSMISSION Overhead Console Stereo Cloth Seats
Automatic Transmission CONVENIENCE Search/Seek WHEELS
Qverdrive Alr Conditioning CD Player Aluminam/Alioy Wheels
4 Wheel Drive Intermittent Wipers Ausiliary Audle Connection PAINT
POWER TiE Wheel SAFETY Clear Coat Paint
Power Skeering Crulse Control Drivers Side Air Bag OTHER
Power Brakes Rear Defogger Passenger Air Bag Fog Lamps
Power Windows Keyless Entry Anti-Lock Brakes {4} TRUCK
Power Locks . Alarm 4 Wheel Disc Brakes Rear Ste;S Bumper
Power Mirrors Message Center Traction Tenirol Rear Sliding Window
Power Driver Seat Steering Wheel Touch Controls Stability Control Traller Hitch
DECOR Backup Camera Front Side Impact Air Bags Treilering Package
Dual Mimars RADIO Head/Curtsin Air Bags Running Boards/Side Steps .
Privacy Glass AM Radle Hands Free Device
Console/Storage FM Radio SEATS
06/23/2013 12:46:25 PM 055873 Page 1
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{laim #:
Workfile 1D:
Estimate of Record
2013 FORD F150 4%4 SUPERCREW XLT 4D SHORT 8-5.0L-FI White
Line Oper Description Part Number Gty Extended Labor Paint
Price §
1 # Subl  Detail / Clean L i 20000 X
2  FRONT BUMPER
3 OfH front bumper 149
4 Repl Valance panel w/carbon w/4WD 9L3717626B 1 144.55 Ingl.
5 Repl Bumper wffog lamps chrome 9137177578 1 524,04 Ind.
8 Add for fog lamps 0.4
7 <> Refn  Upper filler painted, wfo XL wfo S13Z17D957APTM 18
___wheel fip
HQOD & GRILLE
9 Rafn  Hood (ALL) 9L3716612A 3.2
_____ 10 Overtap Major Non-Adj. Panel 0.2
11  FENDER ' ' '
i2 -Repl RT Fender w/fo whee! oprg midg CL3Z16005A 1 360.08 2.6 2.6
(HsS)
i3 Overlap Major Adj. Panel 0.4
14 Add for Edging 05
15 : Repl RT Rear insulator OL3716E132A 1 28.60 Incl.
16 ) ?@P,I RT Nameplate "F-150 XLT" 913716720C i i 49.10 ] 0.2 o
17 FRAME ' ' ' ' '
8 * Rpr  Frame assy crew cab wf4WD, CL3Z5005L 30 3.0
from11/10/08 wjo hill descent
controt (HSS)
NOTE: Time to repair scrafches and dings in frame, -
19 ELECTRICAL
20 R&1 Anteana mast ALziBgisA Indl.
21 WHEELS ) ‘
22 Repl LF/Rear Wheel, alloy type 4, Di3Z1007A 1 80197 m 0.3
chrome -
23 # Subl Tire - ¥ i 150.00 X
24 # Wheel Balance 1 13.00
25 # Valve Stem 1 3.00
26 Repl RT/Rear Wheel, alloy type 4, DL3Z1C07A 1 80197 m 0.3
chrome
7 # Subl Tire - *+* 1 150.00 X
28 ¥ Valve Stem 1 3.00
L. # Wheel Balance 1 13,60
30 - WINDSHIELD .
31 Subf - AM Windshleld w/o rain sensor DWOT747GTY 1 19353 T
plus kit )
32 % Subl Wi w/o 1 12160 X
33 CAB
34 i Repl RT Running beard chrome BL3Z16450EA 1 833.02 ¢.9
35 i Repl LT Running board chrome BL3Z16451EA 1 876.43 8.9
09/23/2013 12:46:25 PM {55873 Page 2




Estimate of Record

Claim #:
Workfiie 1D:

2013 FORD F150 444 SUPERCREW XLT 4D SHORT 8-5.0L-F White

BL371651186A

36 .Rep!  RT Inner raif from 8/21/10 {UHS) 1 637.15 s 3.0
37 Repl RT-Weathérstrip AL3ZI6B1222A 1 113.45 Ind.
18 Rept KT Aperfure panel AE3Z16211A10A 1 83070 s 15,0
a9 Gverlap Major Adj. Panel ’
4 Repi RT Hinge pir reinf (H5S) 93715025264 1 98,78 s 3.5
41 Qverlap Minor Panel
42 Repl KT Seal S1.37216101C36A 1 68,55 0.2
43 Repl  RT Center pir reinf insulator CL321624344A 1 20.63 0.4
44 Repl RT Center pir reinf from 2/05/11 BL3Z1624300A 1 31025 s 4.5
45 Qverlap Minor Panel
46 Repl KT Lock'plr reinf (UKS) 913716404764 i 144,38 s 4.0
47 Cwverlap Minor Panel ) o
48 Repl  RT Cowl grille BL3Z15022AR8A i 95.65 0.4
43 ¥ Rpr LT Aperture pangl AL3Z16211A11A s 340 14
NOTE: Back Cab Coimer
S0 Overlap Major Adj. Panel -0.4
it Repl  Reof panel wfo sunroof DI3Z1650202A 1 541,12 18,5 4.2
52 Overlap Major Adj. Pansl ' 0.4
53 Deduct for Back Glass RRJ -1,7
54 R&I Headliner w/o sunroof, wfSYNC BL.3Z1651944CC Ind.
) charcoal
35 Repl RT Scuff plate front gray 91321613208EA i 96.12 Ind.
56 Repl RT Squff plate rear gray 91371613228CA i 34.48 Ind,
57 Repl RT Center pir trim gray 9L371624346CA 1 41220 Indy,
58 INSTRUMENT PANEL _ '
59 Repl  Glove box assy dusk gray CL3Z1506024AD 1 97.32 g3
60 FRONT DOOR o o o
61 Repl RT Deor shelt AL3Z1820124C 1 847.25 5.2 3.6
62 Overiap Major Adj. Panel -0.4
63 Add for power units 0.4
64 Repi KT Belt molding 613718214527 1 8178 Ind.
65 Repl KT Body side midg 91371620878A 1 122.78 0.3
&6 Reni RT Applique w/o Harley Davidson 6L3Z1520554AA 1 60,02 Ind.
67 Repl  RT Mirror black © BL3Z17682BA 1 234.58 Ind.
68 Repl LT Mirror black PL3717683BA 1 29192 0.3
69 Rept RT Belt wshrip regular, crew cab 913Z1521456A 1 41,92 Ind.
70 Repl RT Door trim panel XLT, FX4, - BL3ZY823542PA 1 413.17 0.7
LARIAT, STX, FX2 steel gray
71 Repl RT Water shield SL3Z1BZITADAA t 76.55 mnel,
72 Repl RT Switch housing craw cab steel BL3Z14528AB 1 17.48
gray
73 * Rpr LT Outer panel 9.371820201B 18 76
74 Gvertap Major Ad]. Panet -0.4
75 R&[ LTR&Itrim panel CL371823943AC 0.5
76 R&I LF¥ Handle, outside w/keyless CE3715224050G 0.5
09/23/2G13 12:46:25 PM 059872 Page 3




Estimate of Record

Claim #:
Workfila ID:

2013 FORD F150 4%4 SUPERCREW XLT 4D SHORT 8-5.0L-FI White

entry pale adobgfchrome
77 R&I LT Runchanne 91371521537A . 0.2
s Repl RT Run channz! 9t 3715215364 1 123.05 Ind.
79 REARDOOR '
20 Repl RT Door shell ALIZ16246308B 1 799.92 5.0 3.6
81 Ovestap Major Adf. Panel -4
82 Add for power units 02
83 Repl KT Wstip on body BL.3216253A10A 1 138,35 Tnd.
84 Repl RT Door wstip S13716253A40AA i 52.68 Ingl.
- 85 Repl RT Belt molding 6L3Z1625596A 1 80,12 Inck
86 Repl RT Body side midg 913216255324 1 99.45 0.3
87 Repl KT Applique wfo Harley Davidson GL3ZI6205A34AA8 i £9.30 Ind.
88 k= Subl  A/M RT Door glass w/PLATINUM DD11520YPN 1 142,22 T
gy * Subi RT Doo w/PLATINUM 1 8500 ¥
Labor ’
a0 Repl RT Run channel inner ILIZ1625766A 1 132.32 Incl.
o1 Repl RT Window regutator BL3Z1627000A 1 98.90 Treel,
92 Repl RT Handle, outside black C1.3Z1626604AB 1 71.67 Ind.
g3 Repl RT Laich O1375426412A 1 110.55 Incl.
94 Repl RT Door trim panel XLT, FX2 steel BLIZ1527406HB 1 3347 0.7
gray
95 Repl RT Switch bezel XL, XLT, FX4, 913214528PA 1 25.08
LARIAT, FX2 ciwarcoal
86 Repl RT Window switch 913714529AC 1 40.30
97 * Rpr L"E: Outer panel AL3Z1624701A 3.0 2.0
98 Overlap Major Ad). Panel -0.4
9g Add for Edging . L 0.5
100 PICK UP BOX o
101 Repl KT Side panel wio wheel opening SL3799278408 1 647.15 120 32
molding
102 Overlap Major Non-Adj. Panel -0.2
103 Set back box assy 15
104 Deduct for Rear Bumper R&I 0.8
5 * Rpr  RT Inner panel from 4/20f12 CL3Z59278648 10 1.6
106 Repl RT Decal “4x4" sterling gray 9L 379925622EC 1 42,95 0.4
107 Repl LT Decal "4X4™ sterling gray aL.325925622EC 1 42,95 04
108 Refn LT Side panef w/o whesel opening 9L3Z95927841B 3.2
moiding
109 Querlap Major Non-Adj. Panel -0.2
110 Clear Coat 25
111 R&l RT Upper molding carbon black- 51379970 LA40RA 0.3
112 RBI LT Upper molding carban black 913799291A41BA 4.3
113 REAR SUSPENSION
114 Rep! RT Axe shaft wf9.75" axle 91324234C 1 269.55 m 1.6
wibase payload
09/23/2013 12:46:25 PM 059873 Page 4
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Claim #: .
Workfile ID:
Estimate of Record

2013 FORD F150 4X4 SUPERCREW XLT 4D SHORT 8-5.0L-F White

115 ¥ Subl 2 Wheel / Thrust Angle Alignment 1 4995 X
116 # Cover Car . 1 5.00 X
117 # Hazardous Waste 1 3.00 X
i SUBTOTALS 14,081.85 100.8 44.3
ESTIMATE TOTALS .
Category - ’ Basis Rate Cost$
Parts : : 13,337.90
Body Labor 008his @ $48.00 /hr 4,838.40
Paint Labor 443hs @ $48.00 fhr 2,126.40
Paint Supplles 500.00
Miscellaneous . 743.95
Subtotat - 21,546.65
Sefes Tax $1383790 @ 9.3000 % 1,286.92
Total Cost of Repairs 22,833.57
Deductible 750.00
Total Adjustments . 750.00
Net Cost of Repairs ) 22,083.57

QUALITY REPLACEMENT PARTS WARRANTY

OUR REPAIR ESTIMATE MAY SPECIFY THE USE OF QUALITY REPLACEMENT PARTS. QUALITY REPLACEMENT PARTS
ARE PARTS NOT MANUFACTURED BY OR FOR THE ORIGINAL EQUIFMENT MANUFACTURER, WE WILL STAND
BEHIND THE QUALITY REPLACEMENT PARTS THAT ARE SPECIFIED ON THIS ESTIMATE AND USED IN THE REPAIR
OF YOUR VEHICLE, FOR AS LONG AS YOU OwWN/LEASE THE VEHICLE, WE WARRANT THESE PARTS ARE OF LIKE
KIND, QUALTTY, SAFETY, FIT AND PERFORMANCE TO PARTS MANUFACTURED-BY OR FOR THE ORIGINAL
EQUIPMENT MANUFACTURER. '

THIS WARRANTY EXCLUSIVELY COVERS LOSS OR DAMAGE THAT IS RELATED TO DEFECTS IN THE QUALLTY
REPLACEMENT PART. THIS WARRANTY DOES NOT COVER DAMAGE OR PART FAILURE DUE TO IMPROPER
INSTALLATION, MISUSE, NEGLECT, ABUSE, IMPROPER MAINTENANCE, ABNORMAL OPERATION, OR NORMAL WEAR
& TEAR. '

SHOULD A SUPPLIER OF A PART SPECIFIED IN QUR REPAIR ESTIMATE, OR THE REPAIR FACILITY THAT PERFORMS
THE REPAIR ON YOQUR VEHICLE, BE UNABLE 7O RESOLVE A LEGITIMATE COMPLAINT ABOUT THE QUALTTY
REPLACEMENT PART USED IN THE REPAIR, WE WILL MAKE EVERY EFFORT TO SEE THAT THE PROBLEM IS
CORRECTED.

THIS WARRANTY AND ANY REPRESENTATIONS MADE HEREIN ARE NON-TRANSFERABLE AND EXTEND ONLY TO
THE PARTY OWNING/LEASING THE VEHICLE AT THE TIME OF THE REPAIR. '

FOR ASSISTANCE, PLEASE CONTACT THE NEAREST CLAIM DEPARTMENT OFFICE.
DISCLAIMER: _
ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT INSURANCE CLAIM FOR THE PAYMENT OF A

09/23/2013 12:46:25 PM : 059873 Page 5




Estimate of Record

Claim #:
" Workfile 1Dt

2013 FORD F150 44 SUPERCREW XLT 4D SHORT §-5.0L-F1 White

LOSS MAY BE GUILTY OF-A CRIME 'AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON,

THE LABOR AND TAX RATES USED WERE DETERMINED BY THE VEHICLE INSPECTION LOCATION UNLESS THE
REPAIR FACILITY WAS KNOWN AT THE TIME OF THE INSPECTION OR ANOTHER LOCATION-WAS SPECIFIED
BEFORE THE ESTIMATE WAS PREPARED ’

TO EXPEDITE THE HANDLING OF ANY SUPPLEMENTAL DAMAGES CLAIM, PLEASE HAVE THE APPROXIMATE
AMOUNT OF ADDITIONAL DAMAGES AVAILABLE WHEN YOU CALL 1 (800) 282-7033. POTENTIALLY, A

" REINSPECTION MAY BE CONDUCTED WITHIN HOURS OF YOUR CALL. ALL SUPPLEMENTS MUST BE APPROVED BY A
CLAIMS REPRESENTATIVE BEFORE REPAIRS ARE COMPLETED. ) .

TO EXPEDITE THE HANDLING OF ANY SUPPLEMENTAL DAMAGES CLAIM,

PLEASE ACCESS HTTP://WWW.THESHOPOFCHOICE.COM/FARMERS. IF YOU

NEED TECHNICAL ASSISTANCE REGISTERING OR UPLOADING ATTACHMENTS,
CONTACT NUGEN IT CUSTOMER SUPPORT AT (913} 754 - 5250 BETWEEN 7 AM
AND 7 PM CENTRAL TIME. POTENTIALLY, A REINSPECTION MAY BE :
NECESSARY. ALL SUPPLEMENTS MUST BE APPROVED BY A CLAIMS
REPRESENTATIVE BEFORE REPAIRS ARE COMPLETED.

Suppleméntat damages not on this estimate must have prior approval by a Farmers Claims Representative, prior to
repairs being Initiated to ensure verification of damage. ’

"If the above estimate inciudes a NAPA part price, the repair facility must complete a one fime set up with thelr local
NAPA retailer in order to receive the special "Farmers Preferred Parts Pragram” pricing. To accompiish set up,:
contact your local NAPA retaller and ask them to insert billing code number 9066 inio your customer billing profile.
The 2066 code will enable your repair facility to receive special pricing on all NAPA parts andfor supplies purchased.
If you do not already have a local NAPA retaller account, please call 1-800 LET-NAPA for your nearest NAPA location.”

FOR YOUR PROTECTION ARIZONA LAW REQUIRES THE FOLLOWING STATEMENT TO APPEAR
ON THIS FORM. ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM
FOR PAYMENT OF A LOSS IS SUBJECT TO CRIMINAL AND CIVIL PENALTIES.

Estimate calculated using a preset user threshold amount for the paint and material cost.
THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF REPLACEMENT PARTS SUPPLIED BY A SOURCE
OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE., WARRANTIES APPLICABLE TO THESE

REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTCR OF THESE PARTS RATHER THAMN
THE MANUEACTURER OF YOUR VEHICLE.

Glass replacement is available by calling Safelite at 1-800-800-2727.
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Estimate of Record

Claim #:
Werkfita ID:

2013 FORD F150 4X4 SUPERCREW XLT 4D SHORT 8-5.0L-F1 White

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derfved from the Guide
DR2ZMAD9, CCC Data Date 09/16/2013, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer, - OEM patts are available at OE/Vehicle dealerships. OPT OEM {Optional OEM) or ALT GEM
fAlternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT QEM parts may reflect some specific, special, or unique pricing or discount.
OFT OFEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*} or Double Asterisk (**) indicates that the parts and/or labar information provided by MOTOR may have
been moadified or may have come from an alternate data source. Tilde sign (~) itéms indicate MOTOR Not-Included
Labor operations, The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Nen-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by Natlonal Auto
Glass Spedifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times, NAGS labor operation times are not induded. Pound sign (#) items indicate manual entries.

Some 2014 vehicles contain minor changes from the previous year. For those vehides, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the-previous year may be used. The CCC ONE
estimator has a compiete list of app!lcable vehicles. Parts nurabers and prices should be confirmed with the local
dealership.

The following is a fist of addltional abbreviations or symbols that may be used to describe work to be done or parfs to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE: ) .
m=MOTOR Mechanical component, s=MOTOR Stuctural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F-Frame labor category. G=~Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categorles.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel,
CAPA=Certified Automotive Parts Assoclation. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Ind.=Induded. LKQ=Like Kind and Quality. CT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0Overhaul. Qity=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet, UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Sarvices Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=8ureau of Automotive Repair, EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Admiristration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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CCC VALUESCOPE Farmers Tnsurance Company of Arizona
Claim Services Market Report

Report Reference Number: e Adiuster: Vavrinec, Jeff

Claim reference: * USH#: JYV4E

Logs Incident Date: 09/16/2013 Date Submitted: 09/26/2013

Insured: Steven Wells Owner: Wells, Steven
Policy Number:
Appraiser: VAVRINEC, JEFF

Introduction

Farmers Insurance Company of Arizona has conducted an inspection of your 2013
Ford F150 4%4 Supercrew XLT 4 door Pickup located in Avondale, AZ. The ’
inspection information was then uged to conduct research in your local market
to determine the market value of your vehicle.

The local market value of your vehicle was defined by the Zip code 85392 --
Avondale, AZ

The recommended settlement amount based on the loss vehicle description
provided by Farmers Insurance Company of Arizona is $38,750.G0

Section Title: Section Contents:

Vehicle Valuation Summary Market valuation with components
VINguard Vehicle Identification Vehicle configuration information
VINguard VIN Vehicle History Vehicle history research

Local Market Definition Local market basis

Valuation Methodology . Method used to evaluate the vehicle
Vehicle Condition Vehicle's pre-accident condition
Comparable Vehicles Detail Comparable vehicles located in market
Vehicle Model Information . Characteristicsg of the loss vehicle type
NHTSA Vehicle Recall NHTSA recall notices

Appraisal and Valuation Notes Log notes for this file

Valuation regquest: 50567064 {continued) 2013 FORD F15G 4X4 SUPERCREW X

smmmmmmmmmmmm=m=========== Vehicle Valuation Summary ===ssssssssssssmss=SsSsInss

LOCAT
MARKET VALUE
Local Market Value $ 41,560.00
Pre-tax amount $ 431,500.00

Vehicular Sales tax
License/fees (if applicable) -
Rebate . . - 2,750.00

Adjusted wehicle wvaluation amount . & 38,750.€0
=====;==g====¢=====w==== Vehicié Valuation Allowanges ===sszoooooooms=ssmas=ss

Compared to the typical wehicle in the marketplace your vehicle's value was
affected by these factors:

Odometer 301

$P - Power Driver Seat

PP - Power Adjustable Pedals

RD - Rear Defogger

XM - Satellite Radio

PO - Positraction

PX - Backup Camera W/ Parking Sen
I - Heated Mirrors .

MX - Signal Integrated Mirrors
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Rped PX - Backup Camera W/ Parking Sen

std HF - Hands Free

std TD - Alarm

std TL - Traction Control
. 8td T1 - Stability Control
Std DM ~ Dual Mirrors
Rptd HM - Heated Mirrors
5td DT - Privacy Glass
Std FIr - Fog Lamps

Rptd MX - Signal Integrated Mirrors

Valuation reguest: 50567064 (continued) 2013 FORD F150 4X4 SUPERCREW X

==m=ss=ss=sss=========== Vehiacle Descripticn (continued) =======z==s===szcz===s===
Rptd IP - Clearcoat Paint
std SB - Rear Step Bumper -

Rptd TH - Trailer Hitch

Rptd TP - Trailering Package

Rptd 8W - Rear S5iiding Window

Rptd BD - Running Boards/Side Steps

==========sz============ VINguard Vehicle Identification S==ms== =======

Insurer Description VINguard Analyais

Year 2013 2013
Make Ford Ford
Modal F150 4X4 Supercrew XLT F150 4X4 Supercrew

W1E W1E
Body style 44 sShort .
Engine g-5.01-F1 ' 8~5.01-Fi
Trans Automatic Transmission

Overdrive

4 Wheel Drive
Restraints AIR BAGS (DRIVER+PASS.) Adr Bags (Dr.+Pass.+85ide)
Curb Weilght : 5,615
Odometer 301
Thig wvehicle was assembled in KAMSAS CITY, MO

T TP e Ny Ry PO S S VINguar& VIN Vehicle History == mmmmmommm—mo oo m—m s

VINguard has decoded this VIN without any errors.

A IR AT A AIA AL ARIAER AT AA IR AR A kbbb kbbb kb hkhkhdrdrhhdrhbrdbhhdbdrbdrrdrhhbrhrdihk

" *x WARNING - ViNguard bhas detected prior evenkt (s} in this wehicle's history. *

* Please review the information detailed below. . *
R R L N R s a2 2 PR L e R T e e I 2L

Is0 Vehicle Histery:

NMumber of times reported to ISC: kl I50's file number:
Activity reportad: Property & Casualty 09/16/2013
Insurance company: Farmers Insurance Exchange Phene: (602) 375-6240

Claim number:

Collision History Information: i

Collision incident reported by Farmers Insurance Company of Arizona
on 09/23/2013 Claim # 8002371e844-1-2 in Avondale, AZ

Repalr estimate: $22,083 Miles: 00,301 Damage Location: Total Loss

Valuation request: 50567064 (continued} 2013 FORD F150 434 SUPERCREW X




TH - Traller Hitch

TP - Trailering Package

Rear Sliding Window

BD - Running Boards/Side Steps

[Vs)
=}
{

These allowances illustrate factors that influence the settiement amount when.
compared to a typical vehicle. The typical vehicle is a vehicle of the same
year, make, and model as the loss vehicle, including average mileage, and all
standard and predominant equipwent. ’

In cases where a standard or predominant option is superceded by a replacement
or upgrade, a corresponding addition will appear for the option to refléct
this.

The wechicle valuation allowances also reflect proper deductions for all
standard or predominant equipment not present on the loss wehicle.

These allowances are illustrative only. The actual Local Market Value is
calculated entirely from comparable vehicles with adjustments to reflect the
logs vehicle cenfiguration,

DESCRIPTION OPTION
valuation recquest: 50567064 (continued) 2013 FORD F150 4X4 SUPERCREW X

a=m== == s=—==mn= VYehicle Descripticn {continued) ==========z==z=z=zz=======

Cdometer 301
Vehicle equipment:

sed AT - Automatic Transmission
3td 0D - Overdrive
std 4W - 4 Wheel Drive
3td PS - Power Steering
std PB - Power Brakes
Std PW - Power Windows
Std PL - Power LOCks
sed PM - Power Mirrors

Rptd SP - Power Driver Seat

Rptd PP - Power Adjustable Pedals
std AC - Adr Conditicning
std ™ - Tilt Wheel
std CC - Cruise Control

Rptd RD - Rear Defogger

- 8td IW - Intermittent Wipers
Rptd CN - Console/Storage
std 0 - Overhead Console
Std KE -~ Kevless Entry
std MC - Message Center
std C8 ~ Cloth Seats

Rptd BE - Bucket Seats
std AM - AM Radic
std FM - FM Radio
std ST - Stereo
std SE - Search/Seek

_std Ch - CD Player
Std TQ - Steering Wheel Touch Control
Std M3 - Auxiliary Audio Connection
Rptd XM - Satellite Radic
sStd AW - Aluminum/Alloy Wheels
std AG - Drivers Side Air Bag
std ‘RG - Passgenger Air Bag
gtd AB - Anti-Lock Brakes (4)
sed DB - 4-Wheel bigc Brakes
ged XG - Front Side Impact Air Bags
std DG - Head/Curtain Air Bags

Rptd PO - Pogitraction

!
i
i
!




AutaCheck Vehicle History Report
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AutoCheck Vehicle History Report

Experian Automotive

Report Run Date: 09/26/2013

TITLE CHECK

THIS VEHICLE CHECKS OUT. AutoCheck database for this 2613 FORD
F150 4X4 SUPERCREW XLT showa no historical events that

indicate a significant zutcmotive problem. - These problems can indicate past
automotive damage or warnings associated with the vshicle title.

Problems Checked Results Found

Abandoned ¥ No Abandoned Record(s) Found
Damaged ¥ No Damaged Record{s) Found
Pire Damage ¥ No Fire Damacge Record Found
Grey Market N No Grey Market Record Found
Hail Damage N No Hail Damage Record Pound
Insurance Loss N No Insurance Losg Record Found
Junk N No Junk Record(s} Found
Rebuilt N No Rebuilt Record{s} Found
Salvage N No Salvage Record(s) Found

PROBL.EM CHECK |

THIS VEHICLE CHECKS OUT. AutoCheck database for this 2013 FORD

F150 4X4 SUPERCREW XLT shows no historical events that
indicate a significant automotiwve problem. These problems can indicate past
automotive damage or warnings associated with the vehicle title.

Problems Checked Results Found

NHTSA Crash Test Vehicle
Frame Damage

Major Damage Incident
Manufacturar buyback/lemon
Odometer Problem

Recycled

Salvage Auction

Water Damage

No NHTSA Crash Test Vehicle Record(s) Found
Na Frame Damage Reccrd (s} Found :

No Major Damage Record{s} Found

No Manufacturer Buyback/lemon Record(s) Found
Odometer Problem Record(s) Found

No Recycled Record{s) Found

No Salvage Auction Record(s) Found

No Water Damage Record(s) Found

Pz anEE
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Valuation request: 50567064 {(contimued) 2013 FORD F150 4X4 SUPERCREW X

e nomesmm—mm== AUutoCheck Vehicle History Report {comtinued} =ss=ssssssa=s=s====
ODOMETER CHECK THIS VEHICLE CHECKS OUT. For this 2013 FORD .

F150 4X4¢ SUPERCREW XLT % ne indication of odeometer rollback
or tampering was found. AuteChec Mines odometer rollbacks by searching
for records that indicate odometer readings less than a previously reportad

value. Other odome:ter events can report events of tampering., or poaaible
odometer breakage.

Date Reported ’ Odometer Reading

2013-06-1%

VEHICLE INFORMATION

THIS VEHICLE CHECKS OUT. autofheck database for this 2013 FORD

F150 4X4 SUPERCREW XLT shows no historical events that
indicate a significant autowotive problem. These problems can indicate past




antomotive damage or warnings associated with the wvehicle title.
Problems Checked Results Found

Bceident N No Accident Record({s)} Found

Corrected Title N No Corrected Title Record(s) Found
Driver Bducation ¥ No Driver BEducation Record{s) Found
Duplicate Title ¥ Mo Duplicate Title Record(s) Found
Emiggions Safety Imspection ¥ No Emissions Safety Inspection Record(s) Found
Pire Damage N Mo Fire Damage Record(s) Found

Lease N No Lease Record{s}) Found

Lien N No Lien Record(s) Found

Livery Use . N No Livery Use Record(s) Found
Government Use N No Government Use Record(s) Found
Police Use N No Police Use Recordis} Found

Fleet N Noc Fleet Record{s) Found

Rental N No Rental Record(s) Found

Fleet and/or Lease N No Fleet and/or Leasge Rscord{s) Found
Fleet and/or Rental N No Fleet and/or Rental Record (s} Found
Repossessed N No Repossessed Record(s) Found

Taxi Use ¥ Wo Taxi Use Record(s) Found

Theft ¥ No Theft Record(s] Found

FULL HISTORY
Below are the historical events for this wehicle listed in chronological order.

Report Run Date: 09/26/2013

Event Event Odometer Data Event

Date Locatien Reading Source Detail
2013-06-13 000004600 Independent Source VEHICLE MANUFACTURED

AND SHIPPED TCO DEALER

Valuation request: 50567064 {(continued) 2013 FORD F150 4X4 SUPERCREW X
s============== AutoCheck Vehicle History Report (continued) s=s=m=sszsss=ss====

AutoCheck Vehicle History Report Terms and Conditions:

Experiants Reports are compiled from multiple sources. It is not always
possible for Experian to obtain complete discrepancy information on all
vehicles; therefore, there may be cother title brands, odometer readings orx
discrepancies that apply to a vehicle that are not reflected on that vehicle's
Reporz. Experian searches data from additional sources where possible, but all
digcrepancies may not be reflected on the Report.

These Reports are based on information supplied to Experian by external sources
believed to be reliabkle, BUT NO RESPONSIBILITY IS ASSUMED BY EXPERIAN OR ITS
AGENTS FOR ERRCRS, INACCURACIES OR OMISSIONS. THE REPORTS ARE DPROVIDED
STRICTLY O AN ‘A8 IS WHERE IS' BASIS, AND EXPERIAN FURTHER EXPRESSLY
DISCLATMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOI AGREE TO INDEMNIFY BXPERTAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS,
EXPENSES AND ATTORNEYS FEES, INCURRED BY EXPERIAN ARISING DIRECTLY OR
INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY
REPORTS. . . '

Experian shall not be liable for any delay or failure to provide an accurate
report if and to the extent which such delay or failure is caused by events
beyond the reasonable control of Experian, inciuding, without limitatiom, 'acts
of God', terrorism, or public enemies, labor disputes, equipment

‘malfunctions, material or component shortages, supplier failures, embargoes,
rationing, acts of local, state or national govermments, orx public agencies,
vbility or communication failures or delays, fire, earthquakes, flood,
epidemics, riots and strikes.




Thege terms and the relationship between you and Experian shall be governed by
the laws of the State of I[llincis (USA) without regard to its conflict of laws
provigions. You and Experian agree to submit to the perscnal and exc1u51ve
jurisdiction of the courts located within the county of Cock, Illinois.

—=zmEmmosooozoooom== === Local Market Definition soosocoommmscccemc—co—mee o
The local market value for youxr 20L3 Ford F150 4X4 Supercrew XLT 4 Door
Pickup Truck was defined by %Ip code Adjacent markets

were alsoc searched as secondary sourceg to locate comparable wvehicles,
Detalls of the specific markets searched follow.

The state of Arizona is composed of 4 distinet local markets. The following £
zZones were used,ln the preparatlon of this CCC Valuescope Market Report.

Phoenix, AZ - Pr;mary local market wvehicle database.

In this market, CCC maintains z database of 11,953 inspected dealer wehicles
located at 58 dealerships, and 60,004 dealer advertlsed, and 7,91G¢ privately
advertised vehicles taken from 18 local papers or magazines.

Valuation reguest: 50567064 (continued} 2013 FORD F150 4X4 SUPERCREW X

S=mmasssssssssessssss Local Market Definition {(continued) =ssssacesssssss=szamn=
Flagstaff, AZ - Secondary local market vehiclie database,

In this market, CCC maintains a databage of 1,183 inspected dealer vehicles
located at 9 dealexships, and 4,621 dealer advertised, and 485 privately
advertised vehicles taken from 10 local papers or magazines.

Tueson, AZ - Third local market vehicle database.

In this market, CCC maintains a databasz of 4,093 inspected dealer vehicles
located at 18 dealerships, and 10,797 dealer advertised, and 690 privately
advertised vehicles taken from & local papers or magazines.

Kingman, A% - Fourth local market wehicle database.
In this market, CCC maintains a database of 2,889 dealer advertised, and 216
privately advertised vehicles taken from 9 local papera or magazines.

From these 4 local markets, comparable vehicles were selected based on the
yvear, make, model, body style., and engine configuratiecn of your wehicle.
Adjustments were made to the walue of each comparable vehicle to compensate
for differences in year, model, body style, engine configuration, packages,
options, and mileage.

For your vehicle's CCC Valuescope Market Report, CCC identified 1 advertised
vehicle as comparable to your vehicle, and used their values to determine the
Local Market Value.

Vehicles are determined to be comparable to the loss vehicle based on:

* NWearpess to the loss vehicle's primary garage logation

* gimilarity of wodel, equipment, and odometer
* Precision of the data (inspected versus advertised)

Valuation request: 50587064 (comtinued} 2013 FORD F150 4X4 SUPERCREW X

= R =========== = Valuation Methodology, =====zzzzemz=———c=cczcc=z==
Thls CCC Valuescope Markeb Report was prepared for Farmers Insurance Company
of Arizona by CCC Information Services Inc. CCC has been preparing market
reports for the imsurance industry sginge 1981, CCC physically inspects -
vehicles for sale at wvehicle dealerships in the local markets, and subscribes
to local newspapers and automotive publications in these markets. CCC
maintains vehicle databases containing these inspected dealership wvehicles

R e i ;




along with the dealer and private party advertiszed wvehicle information.

When Farmers Insurance Company of Arizona reguests a CCC Valuescope Market
Report fxom CCC, they provide CCC the VIN {(Vehicle Identification Number) of
the logs vehicle. Decoding this VIN identifies the exact wehicle for which
the local market value will be done. See the VINguard Vehicle IYdentification
gection.

Farmers Insurance Company of Arizona also provides CCC the vehicle owner's
Zip code. This identifies the local market that will be used to determine the
market value. See the Local Markel Definition section.

Finally, Farmers Insurance Company of Arizona provides CCC with the
canfiguration of the loss vehicle including equipment, odometer, condition,
maintenance, etec. This information is the starting point for determining the
local market value.

The Local Market Value is the value of the loss wvehicle, and includes
condition, mileage, packages, and all equipment. The method used to determine
the Local Market Value on current year vehicles involves finding new vehicles
for sale at the time of the wvaluation. After the Adjusted Value for each
comparable vehicle ig caleulated, the Logal Market Value is determined.

Valuation request: 50567064 (continued) 2013 FORD F150 4X4 SUPERCREW X

mosoumoonmm—mmmeossm—o———seness Yehicle Condition sssososococoooroemssessseeseo—oo

Farmers Insurance Company of Arizona uses Condition Inspection
Guidelines to determine the condition of key components of the loss
vehicle, These guidelines are gpecific to geographic location, year,
and vehicle type. The guidelines describe physical characteristics for
each of the vehicle components. Based on these guidelines, Farmers
Insurance Company of Arizona determined the condition of the wvehicle
prior to the loss.

Catagory Condition Adjustments
INTERIOR ;
Seats Dealer ready 30
CR Comments: SEATS APPEAR TC HAVE BEEN IN GQOD, CLEAN CONDITON PRIO
' r to loss. No holes or tears present.
Carpeats Dealer ready $0
CR Comments: CARPETS APPEAR TO HAVE BEEN IN GOOD, CLEAN CONDITON PR
ior to loss. No holes or tears present.
Dashboard Dealer ready 50
CR Comments: DASHEOARD APPEARS TO HAVE BEEN IN GOOD, CLEAN CONDITON
" prior to . loss. No cracks or heavy wear present.
Headlinex Dealar ready . . 50
CR Coumsnisg: HEADLINER IN GOOD CONDITION FRICR TO LOS3. MO TEARS, H
oles, or sagging occuring.
FXTERIOR :
Sheet Metal Dezler ready e 50
CR Comments: SHEET METAL IS INTACT PRIOR TO 10SS. APPEARS TO BE IN

good condition with no dents or dings evident.




Trim Dealer ready 50

CR Comments: © TRIM INTACT PRIOR TO LOSS. MINIMAL FADING. APPERRS TO

be in good conditon.
Paint Dealer ready 30
CR Commentsa: APPEARS TO BE IN GCOD CONDITION PRIOR TO LOSS. NO EEAV

v scratches, nicks, or repaint evident.

Valuation request: 50557064 (continued) 2013 FORD F150 4X4 SUPERCREW X

Category Condition Adjustments
Glass Normal wear s0
CR Conments: ALL GLASS APPEARS INTACT PRIOR TC LOSS. SEALS ATPPEAR W
ater tight.
MECHANICAL
Engine Normal wear S0
CR Comments: APPEARS TO BE IN NCORMAT, CONDITON PRICR TO LOSS.
Transmission - Normal wear : $0
‘CR Commentsa: APPEARS TO BE IN NORMAL CONDITCN PRICR TO LOSS.
TIRES

Front Tires
CR Commants:
Rear Tires

CR Comments:

Dealsr ready 50
12/32 TREAD, NEW TIRES HAVE 12/32 TREAD ON THIS MODEL.
Dealer ready 30

12/32 TREAD, NEW TIRES HAVE 12/32 TREAD ON THIS MODEL.

Total Adjustments: . - 50

* The Condition Inspection Guidelines provide information based on vehicle
age, vehicle type, and geographic location, Your vehicle has been
identified as being located in the Worth region as a newer truck.

* The Condition Inspecticon Guidelines, and all dollar adjustments, are
determined by surveys, inspections, and interviews with dealerships across
the United States.

valuation request: 50567064 {continued) 2013 FORD F150 4X4 SUPERCREW X

Emmsmmm—msm oo D Cbmparable Vehicles Detail ======sscc——==m=zss=s==zm==

The local market comparable wehicles are compared to the loss wehicle, and
adjustments are made for differences in equipment, odometer, wmodel, etc.

The Price, Asking Price, Take Price or List Price displayed below (as
applicable) may differ from the advertised price where CCC cobtaing different
prigce information from the seller. The Adjusted Value represents the price of




the comparable configured exactly as the loss wehicle.

H

I
i
i




Losa Vehicle
2013 Ford
Fi50 4xX4 Supexcrew
Xlc
4d Shozrt
8-5.0L-Fi
Auvuto Trans-QD-4W
AM/FM Sterso Seek
With Compact Disk
Auxiliary Audio
Connaction
Satellite Radio
anti-Lock Brakes
(43
Alr Conditioning
Drivers Side Air
Bag
Aluminum/Alioy
Wheels
Cruige Control
Head/Curtain Air
Bags
Privacy Glass
Fog Lamps
Hands Free
Keyless Entry
Message Center
Power Locks
Powar Mirrors
Powexr Windows
Passenger Air Bag
Rear Step Bumper¥
Alarm
Steering Wheel
Touch Controis
Tilt Whesl
Traction Control
Stability Control
Front Side Impact
Air Bags

| Dealer vehicle

2013 Ford

F150 4x4 Supercrew
¥lt

44 Pickup

8

Auto Trans-~-4W

IM/FM Sterec Seeck

with Compact Disk

Auxiliary Audio
Connection

Anti-Lock Brakes
()

jAdlr Conditioning

Drivera Side Air
Bag
Aluminum/Alloy
Wheels
Cruise Control
Head/Curtain Air
Bags
Privacy Glass
Fog Lamps
Hands Free
Keyless Entry
Message Center
Power Locks
Power Mirrors
Power Windows
Pagsenger Air Bag
Rear Step Bumper
Alarm
Steering Wheel
Touch Controls
Tilt ®Rheel
Traction Contrcl
Stability Control
Front Side Impact
Air Bags

valuation reqguest: 50567084 {continmed) 2013 FORD F150 4X4 SUPERCREW X

Loss Vehicle

Comparabla Vehicles Detail {continued)

| Dealer vehicle

___________________ o r -, —————— — —

Power Driver Seat*
Power Adjustable
FPadals¥

Rear Defogger¥
Positraction#®

Backup Camera W/
Parking Sensors*

Heated Mirrors*
8igmal Integrated
Mirrors*

Trailer Hitch
Trailering Package¥®

Rear Sliding :
Window*

Funning Boards/Side
Stepg*

Miles: 301

Trailering Package?*
Trailer Hitch




F R T A n b e e

Pub bate 5/15/2013

Location: Sun City

Distance From:Avondale 9
Dealer: Peoria Ford

Phone Number: 623/977-85888

VIN: 1FTEFWIEFS8DFER45446
: Stock# DEb45446
Price $ 38,908

Adjustments

Model /Year - 410
Options + 3,100
Mileage - i02
Adjusted Value 5 41,496

* Ligk Price ig the sticker price of the vehicle. Take Price is the amount for
which the vehicle can be purchased as defined by the contact at each dealer.

* Option adjuatments are made in compariscn to the typical wehicle. Typical
vehicle options that ars not pregent are enclosed in parentheses.

* The bageline is defined as the condition of the typical wehicle on the road.
Baseline adjustments ars made when a comparable vehicle condition varies
from that of a typical wvehicle.

* All dollar adjustments are determined by surveys, inspections, and interviews

vValuation reguest: 50567064 (continued) 2013 FORD F150 4X4 SUPERCREW X

with dealerships across the United States.

* Note that some comparable vehicles that were recently available in the
local warket may no longer be available.

* The Price, Asking Price, Take Price or List Price displayed above (as
_applicable) may differ from the advertised price where CCC obtains
different price information from the seller.

srmesooczozooooszsazsszs Appraisal and Valuation Notes s==ss=s===== mmmm———
A webate has been applied in the amount of:52750, EXPIRES $/30/2013

$4190 MODEL ADJUSTMENT IS FOR $230 TRAILER BRAKE

CONTROLLER AND $180 WHEEL WELL LINER ON COMPARABLE.

Any person who knowingly presents a false or fraudulent insurance claim for
the payment of a loss may be gullty of a crime and may be subject to fines
and confinement in state prigomn.

Regulations concerning vehicle value include Arizona Administrative Code
R20-6~801. .

For your protection Arizona law requires the following statement to appear on
this form. Any person who knowingly represents a false or frandulent claim
for payment of a loss is subject to criminal and civil penalties

{C) Copyright 2013 CCC Information Services Inc. All vights reserved.

Various aspects of ocur Market Report are covered by one or more pending patent




applications.

The trade names and/or trademarks used herein are owned by their respective
trademark owners.
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4
Vehiclie Dala Yehicle Yeiuatton Data
Year; 2043 Valusfion Ameunt: $41,500.00 Dats Seltlad: 3252013 Send Dater 10/4/2013 04:33:20 #M
Make: FORD Adjusiment +L.: ($2,750.00) Valuation Method: SO Receive Bate! 1042013 05:19:04 Pit
Hodel: F150 4%4 SUPERCREW XLT Actual Cash Value: §38,750.00 Valuation 1D 50567064 Status: Completed
Hiteage: 301 Salss Tax: $3,410.00 adedtianal Datalls: CCG Serd Gourter: 2
WN;‘ g, Transfer Fes; $43,75 - Host Message:
inspected Vi ERDENRGRO Other Fees: $0.00 Repartadto NIGB!
License S{ale: AZ Deductible; $750.00 N
Licsnse Nmuho“ Salvaga Vahse: $0.60
Nat Total: 541,423,756
Adfuster Data Lieninfo Salvage Duta
Vah Inspection CR: USWIYVas Lion: $39,273,35 Salvage Type: Satuage Paok Stock #: 11980438
Vef Inspection Divislon: ARIZONA CSC Resldual Dedl- 30.60 Salvage Status; Gross Salvage:
Yoh Inspaction Date: 92472012 Customer Due; $2,150.4C Salvage Vendor: Total Advanced Charges: 0.00
Repair Est Amount: §22,838.57 Morlgeges Dusa: §39,273,35 Addrasst; N Total Pre-Pald Chargas: $0.00
Selifing CRIUSWSEFEY - Lien Holder:- CHASE AUTO FINANCE City: Total Vandor Chargas: 0.00
Setiling Civislen: TAOTAL LOSS COE State: Net Salvage: $0.00

' bitp://heart. farmersinsurance.com/fins_enw/start.swe?SWECmd=GetCachedFrame&SWE... 10/08/2013
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